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Accessibility for Disabilities
Request for Provision of Accessible Formats Form

DLF is committed to providing the best possible service to customers. This includes customers with
disabilities. Our goal is to meet and surpass customer expectations while serving customers with
disabilities. Accessible Formats and Communication Supports, in conjunction with the above, upon
request, DLF will make reasonable efforts to provide or arrange for, in a timely manner, the provision
of accessible formats and communication supports in its feedback processes in order to ensure
that these processes are accessible to persons with disabilities. DLF will also discuss with the
requesting person, the suitability of a proposed accessible format or communication support that will
allow the person to provide his or her feedback. For the purposes of this policy, "accessible formats" and
"communications supports" are defined as follows:

o "accessible formats" may include, but are not limited to, large print, recorded audio and
electronic formats, Braille and other formats usable by persons with disabilities

e "communication supports" may include, but are not limited to, captioning, alternative and
augmentative communication supports, plain language, sign language and other supports that
facilitate effective communications.

Requests can be made using the following methods:

By mail to: 175 West H Street Halsey OR 97348
Telephone:(541)369-1845

By email to: Jamie.mitchell@dlfna.com

In person to: 175 West H Street Halsey OR 97348
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